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Abstract  

Europe and its higher education institutions have been undergoing changes towards globalization of university 

studies based on different first languages of students and teachers. The international classroom offers new 

challenges and opportunities, focusing on diversity of cultural background, languages, teaching and learning 

criteria. The best way to overcome misconceptions and, at the same time, apply high quality training, includes 

wide discussion of problems and exchange of good practices. The final outcome should be enhancing and 

promoting European higher education worldwide. The present survey has studied a learning environment gaining 

ground in Europe these days – teaching international students in English as a medium of instruction. The research 

is based on the example of Czech College situated in Prague, where both students and tutors correctly understand, 

respect and tolerate language, cultural and religious identity. They demonstrate awareness and willingness for 

mutual cooperation towards achieving top-notch of learning experience. 

 

Practical application 

This research is referring to a very important niche of education and future employment for the European Union. 

The shortage of nurses is a problem that most EU countries struggle with nowadays. One possible solution is 

international recruiting of nurses. National requirements of a nostrified bachelor degree in the field guarantee 

their qualifications to certain extend but language skills are those that will finally determine programme 

completion. Research results suggest mechanisms for improvement in multilanguage teaching and are applicable 

to various areas of language adaptation courses.  
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Introduction 
 

With the increasing internationalization of higher 

education in Europe, many higher education 

institutions are witnessing new diversity concerns 

combined with opportunities arising from 

educational settings where trainees and teachers 

often have different first languages, cultural 

backgrounds, and expectations about the teaching 

and learning process and outcomes. To tackle the 

issue, the British Council has conducted a vast 

research in 55 countries from all over the world, 

aiming at determining the main characteristics of 

using a foreign language as a medium of instruction 

and its implications for students, teachers and the 

society in general. The results indicate that “One of 

the main aims of policy makers, teachers, parents 

and students in implementing EMI is to 

internationalise the education on offer in their 

country, particularly in the higher education 

phase…. 72 per cent of respondents answered that in 

their country universities admitted international 

students.“ (Dearden, 2014) 

According to the same research, teaching 

programmes in a foreign language at a university 

level is positively received in the Czech Republic, in 

general. Most of the students who take advantage of 

this option are foreigners who have chosen Prague 

because of its exciting history and tradition, unique 

mix of cultures and affordable life style. In 2016 

(Eurostat) “over 43,000 international students were 

studying at Czech higher education institutions and 

interest was growing as the offer of study 

programmes in foreign languages (especially in 

English) increased. Czech public and private 

educational institutions are increasingly involved in 

a wide range of international cooperation activities 

and programmes within the European Union and 

other countries.” 

In this rapidly changing reality, Czech College is 

offering a programme designed to satisfy the 

constantly increasing need for nurses. A diverse, 

adequate, and well-qualified workforce is the first 

step in quality safe care, and all health care providers 

have a role in patient safety. Internationally educated 

nurses (IENs) must also have the same competencies 

to ensure quality and safe nursing practice 

(International Council of Nurses [ICN], Eurostat 

(2012). Czech College NAP is suitable for students 

who are interested in studying in a multicultural 

group. Language and communication skills are 

highlighted throughout the whole programme. 

The intersection of global economies and workforce 

demands is a driver for worker migration to meet 

local needs (Singh & Sochan, 2010). Nurses are one 

of the largest sectors of the health care workforce, 

and migration has affected both source and 

destination countries. Many countries have 

difficulty achieving a stable supply and demand of 

nurses because of the constantly changing health 

care employment needs and competition for 

recruitment of potential workers (Sherwood & 

Shaffer, 2013). This is one of the reasons why most 

of the Czech local nurse graduates choose for their 

career development neighbouring countries such as 

Germany and Austria who offer more competitive 

rewarding systems. Thus a shortage of skilled 

personnel is created and foreign nurses who have 

already graduated from their bachelor degree are 

needed. 

The main obstacle for employing a qualified nurse 

or midwife in the Czech Republic is language. 

Prospects of employment are generally poor if 

candidates do not have a good knowledge or 

qualification (B2) of the local language . The aim of 

this research is to identify the main difficulties 

foreign nurses face during their adaptation 

programme and to suggest mechanisms for 

improvement. Survey results represent an 

assessment of student perspectives on the issue. 

The Encyclopaedia of Nursing Education (Smith et 

al., 2015) reveals a number of challenges foreign 

nurses face every day during their study 

programmes. Most of them are connected to 

effective communication, active participation in 

class activities and interaction with peers. Those 

conclusions are valid for the Czech Republic as well. 

Dana Juraskova, president of Czech Nurses’ 

Association states: "There is no problem in the case 

of nurses from other EU countries since their 

training is similar. There could be a problem in the 

case of Philippine nurses and mainly language 

knowledge." (Czech College, 2017).  Therefore, a 

better understanding of foreign nurses’ expectations 

and needs would be beneficial for their successful 

programme completion.  
 

Methodology 
 

The methodology chosen for this research is based 

on the best practice of university and college surveys 

with similar topics. The authors have selected a two-

level tool including questionnaire and follow up 

discussion. The aim of the tool is to provide a 

combination of qualitative and quantitative 
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information resulting in a more detailed analysis of 

the problem. The research methodology includes 20 

international nursing students in their 6-month of the 

whole 12-month Nurses Adaptation Progamme in 

the Czech Republic.   

 

Questionnaire 

The administered questionnaire, based on six 5-scale 

questions centered on specific areas of nursing 

students, studied experience in the Czech Republic 

(Table 1). These questions were structured  and 

aimed at getting a better view of the way responders 

assess their progress. The questionnaire took into 

consideration the identification of problematic areas, 

suggestions for improvement and evaluation of 

current situation.  

 

Follow-up discussion 

The discussion took place after questionnaire 

completion. It provides more detailed understanding 

of gathered quantitative results. Interviewees were 

able to explain their position towards the research 

questions and provided additional clarification.  

 

Results and Discussion 
 

1. Do you consider programme content though 

different from your Bachelor one? (Fig. 1) 

Questionnaire results show that the majority of 

students (30% agree and 10% strongly agree) 

believe that the programme content offered by the 

Nursing Adaptation Programme in the Czech 

Republic differs from their original Bachelor 

programme they had graduated in. Findings are not 

surprising because most of the respondees received 

their bachelor education outside the European Union 

which suggests differences in the methodology of 

teaching, as well as, the selected content.  

Therefore, the aim of the Adaptation Programme is 

not only to provide solid language training to future 

nurses but also to bridge the gaps between foreign 

and Czech education in the area of nursing.  

Thirty percent of all respondees consider that both 

programmes are neither different nor similar. During 

the follow up discussion researchers discovered that 

students were unable to provide a specific answer to 

this question because of their limited knowledge of 

Czech language.   Study programmes are at the 

disposal of all students but are not translated in 

English. Those findings suggest lack of personal 

initiative and interest in some of the young people to 

get introduced to their curriculum in details. 

 

2. Do you face difficulties understanding your 

lecturers? (Fig. 2) 

Over 75% of students claim that they face 

difficulties understanding their lecturers and just 1/4 

of all respondees feel comfortable with the working 

language. Further discussions revealed several 

reasons for this implication. Most of the students 

studied their programmes in their native language 

(which was not English). Even though most of the 

medical terminology as part of the curriculum is 

international, the initial stage of the programme is 

aiming at increasing the communication level of 

Czech to at least A2. Thus students would be able to 

participate in different practical activities enhancing 

their newly acquired skills and knowledge. 

Students evaluate surrounding environment as an 

important factor of their education. One of the main 

barriers to fully understand their tutors is the 

differences of accents, idiomatic structures and 

expressions. For example, some of the Indian 

students refer to the past form of “expired” in terms 

of someone who “died” which causes 

misunderstandings for Czech lecturers. 
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Table 1: Questionnaire results 

 
Directions: Please indicate your level of agreement or disagreement with each of these statements regarding 

your Nursing Adaptation Programme. Place an "X" mark in the box of your answer 

 
 

Questions Strongly 

disagree 

Disagree Neither Agree Strongly 

agree 

I don’t 

know 
1. Do you consider programme 

content though different from your 

Bachelor one? 

5 20 30 30 10 5 

2. Do you face difficulties 

understanding your lecturers? 

 

5 20 0 35 40 0 

3. Do your classmates help you in 

your class experience? 

 

0 15 10 35 35 5 

4. Do you think self-motivation is an 

important factor to successfully 

complete the course? 

0 5 5 40 45 5 

5. Is your overall progress 

satisfactory for you? 

 

10 20 20 25 5 20 

6. Do you believe extended practical 

learning will contribute to your 

overall progress? 

0 15 0 35 45 5 
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Figure 1. Do you consider programme content though different from your Bachelor one? 

 

 

 

 
 

 

Figure 2. Do you face difficulties understanding your lecturers? 
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Figure 3. Do your classmates help you in your class experience? 

 

 

 

 
 

Figure 4. Do you think self-motivation is an important factor to successfully complete the course? 
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Figure 5. Is your overall progress satisfactory for you? 

 

 

 
 

Figure 6. Do you believe extended practical learning will contribute to your overall progress? 
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