METRO

METRO Cash & Carry is the leading international self-service wholesale company. Day in, day out, our
wholesale stores offer a customer-tailored assortment and innovative concepts. Help shape the future
of wholesale and apply to work at METRO Plovdiv as a System Support Specialist.

System Support Specialist

As a member of METRO Bulgaria Shared service desk you will be responsible for:
* First level PC Support (Hardware and Software), mobile devices and scales.

* First level end user support (MS Office and other applications)

» Support for internal METRO Software Suite

* LAN and communications problem solving

» User accounts, printers and shares management

Your profile:

» Willingness to work on shifts

* Basic experience with Microsoft Active Directory, Windows OS, Microsoft Office

* Basic Knowledge in communication and networks — LAN, WAN, Router and Switches. Jira Service desk
experience would be an advantage

* English proficiency

» Good organizational skills

» Experience in a similar position and/or relevant product knowledge will be ¢ onsidered as an advantage

We offer you:

* Good prospects for professional and career development in a fast growing multinational company
* Participation in various national and international projects

 Continuous training in a state of the art environment

» Additional health insurance

* 10% discount at our stores

Would you like to apply for this position?
Send your CV in English on conka.chirlova@metro.bg.
Deadline for applications: 29 February 2023

All applications will be treated with confidentiality and used only for a recruitment purpose. Providing your personal data you
explicitly agree that it will be processed for the purpose of recruiting and for the purpose of possible signing of a labor contract. The
submission of personal data is voluntary and its processing, use in the selection and storage process will be in full compliance with
the General Data Protection Regulation. Metro Cash & Carry Bulgaria Ltd. is a personal data administrator and guarantees full
protection of the personal data provided. Only shortlisted applicants will be contacted.



